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What to check / try if you find that your session is timing out:

Ensure that you are only ever running one XD Publisher interview in the browser at a time i.e. don’t
open multiple interviews in separate tabs.

Cookies, as well as 3™ party cookies, must be enabled in your browser.

If you are using Chrome:
Settings > Allow all cookies

General settings
®  Allow all cookies ~
& Sites can use cookies to improve your browsing experience, for example, to keep you signed in or
to remember items in your shopping cart
Sites can use cookies to see your browsing activity across different sites, for example, to
personalize ads
O Block third-party cookies in Incognito v
Block third-party cookies v
(O  Block all cookies (not recommended) v

If you are using Edge:
Settings > Allow sites to save and read cookie data

< Cookies and data stored / Cookies and site data

Allow sites to save and read cookie data (recommended) o

Block third-party cookies D

When on, sites can't use cookies that track you across the web. Features on some sites may break.
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You might need to clear the browser cookies.

If you are using Chrome:
Settings > Clear browsing data > Ensure the ‘Cookies and other site data’ checkbox is checked > Clear
data

Clear browsing data

Basic Advanced

Timerange  All time -

Browsing history
Clears history from all signed-in devices. Your Google Account may have
other forms of browsing history at myactivity.google.com.

Cookies and other site data
Signs you out of most sites. You'll stay signed in to your Google Account so
your synced data can be cleared.

Cached images and files
Frees up 228 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

If you are using Edge:

Settings > Clear browsing data > Choose what to clear > Ensure the ‘Cookies and other site data’ is
checked > Clear now

Clear browsing data

Time range

| Last hour v

Browsing history

Nene

Download history
Nene

From 4 sites. Signs you out of most sites.

Cookies and other site data

Cached images and files

Frees up less than 66.2 MB. Some sites may load more
slowly on vour next visit.

This will clear your data across all your synced devices signed in to
melanie@xpressdox.com. To clear browsing data from this device

only, sign out first.

Clear now Cancel




